Outcomes and indicators of the WA/FAN GTF programme as agreed at the Ghana
global meeting

1. Strong and well-functioning CSOs and CSO networks capable of
influencing the design, implementation and evaluation of effective WASH
policies at All levels

a. X number of CSO and CSO Networks have organisational structures and
systems in place (advocacy strategies, plans, capacity assessments etc.)

b. At least X number of CSO and CSO networks have developed skills to
implement their advocacy agenda

2. CSOs (including those representing marginalized groups) are effectively
engaging in decision making processes affecting the WASH Sector

a. Evidence of policies and practice reflecting pro-poor changes and
recommendations due to CSO advocacy actions (WASH specific,
marginalised)

b. At least X number of CSOs are participating consistently and adding
value to dialogue and decision making platforms/processes at their
intervention level

3. Informed and empowered people are better able to demand accountability
and responsiveness from Governments and service providers in the WASH
sector

a. Evidence of people (including poor and marginalised) being informed and
better able to demand accountability from Governments and service
providers in WASH

b. Evidence of citizens (pressure groups/platforms etc) able to demand
accountability and responsiveness from Governments and service
providers

4. Governments and service providers are more accountable to (i.e. willing
and able) citizens and end users in the WASH sector

a. Evidence of increased availability and access to sector information at
appropriate levels (in 16 focal countries)

b. Governments systematically involve citizens in constructive decision
making processes resulting in legal regulatory frameworks in
accountability and responsiveness. (joint planning, implementation and
evaluation — standards for accountability)

Next steps

We unanimously agreed that the importance of the regional meeting in stepping down
the new orientations of the programme, develop the regional perspective which the
partners plans would fit in and discuss programme and contract management issues.
This will be an opportunity in most of the cases to sign the collaboration agreements and
develop ways of collecting baseline information that needs to be submitted to DFID.
Following the regional meetings, proposals and budgets will be revised and submitted to
DFID.



